Fact Sheet R I CO H

Ricoh Europe PLC
Ricoh Europe PLC is the EMEA Headquarters of Ricoh Company, Ltd

Headquarters:
e London, United Kingdom
e Amstelveen, the Netherlands

European Operations: Ricoh has 23 operations (sales subsidiaries) located across EMEA in: Austria, Belgium,
Denmark, Finland, France, Germany, Hungary, Ireland, Italy, Luxemburg, The Netherlands, Norway, Poland,
Portugal, South Africa, Spain, Sweden, Switzerland, Russia, UK

Number of Employees (as of March 2011): 17,850 employees across Europe

Senior Management:
e Steve Saito, Chairman and Chief Executive Officer, Ricoh Europe PLC
e Akira Oyama, President and Chief Operating Officer, Ricoh Europe PLC

Fiscal year 2010 total revenue (year ended March 31, 2011):
e ¥413.9 billion (US$4.99 billion)
e Europe accounts for 21.3% of global revenue

Core Capabilities:
e Managed Document Services
e Office Workflow Solutions
e  Production Printing
e |T Services

Sustainability: Ricoh has been a leader in sustainable practices since it was founded 75 years ago

e Long term global vision to reduce impact by 87.5%, by 2050
Ricoh Europe has a target to reduce the CO2 output of its business sites by 1% per employee per year
Sustainability Optimisation Programme launched in April 2011 to help customers become carbon balanced
Renowned for billboards powered by 100% sustainable energy
Ricoh Group Sustainability Report 2010

Ricoh Company, Ltd.

Ricoh Company, Ltd. is a Fortune Global 500 company specialising in technology and services that transform high volume, document
intensive business processes into more efficient ones. This is achieved through Ricoh’s expertise in Managed Document Services,
Production Printing, Office Solutions and IT Services.

Founded: 6 February 1936
Headquarters: Tokyo, Japan

Global Operations:
e Ricoh operates in five regions around the globe, Americas, Europe, Asia Pacific, China and Japan, with
operations in 180 countries
e The Ricoh Group includes 235 consolidated companies including Ricoh Company, Ltd., with 64
companies in Japan and 171 overseas

Number of Employees (as of March 2011): 109,014 employees worldwide

Senior Management:
¢ Masamitsu Sakurai, Chairman, Ricoh Company, Ltd.
e Shiro Kondo, President and Chief Executive Officer, Ricoh Company, Ltd.

Global fiscal year 2010 total revenue (year ended March 31, 2011): ¥1,942 billion, US$23.4 billion


http://www.ricoh-europe.com/
http://www.ricoh-europe.com/services-solutions/mds/index.aspx
http://www.ricoh-europe.com/services-solutions/office-workflow-solutions/index.aspx
http://www.ricoh-europe.com/services-solutions/production-printing/index.aspx
http://www.ricoh-europe.com/services-solutions/it-services/index.aspx
http://www.ricoh-europe.com/services-solutions/total-green-office-solutions/sustainability-consultancy/index.aspx
http://www.ricoh.com/about/company/promotions/eco-billboards/
http://www.ricoh.com/environment/report/
http://www.ricoh.com/

